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nH Access

A Secure, Online Portal Built for Patient Care

Two-Way Exchange of Information Between Providers and naviHealth

Are you running into situations where your case managers need to quickly connect with naviHealth clinicians to 
make timely and appropriate care decisions? Are you seeking more transparency into patient authorizations in 
real time and a way to manage them securely and digitally?

nH Access is an integrated platform with nH Coordinate, naviHealth’s proprietary patient management tool, that 
allows providers and naviHealth colleagues to electronically exchange information, share documentation, and 
process authorizations online – removing the hassle and time wasted with a phone or fax.

This easy-to-use provider portal can facilitate secure, two-way document sharing in real time. The portal serves as 
a singular place to access all patient information from your facility, as well as complete the required discharge 
documentation to ensure your patient’s transition to the next most appropriate care setting. View all your 
facility’s naviHealth-managed patients on one convenient screen, search patients by name, and check status  
for outstanding items specific to each patient.
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nH Access

Patient Information Authorizations

Documentations Requests and Uploads

Contact the nH Access team via phone at 888.276.5777 or via email at support@naviHealth.com

You now have the ability to directly communicate with naviHealth on a per patient, per authorization basis and 
instead of calling, send messages that are stored and can be referenced as needed.


