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nH Access

Authorizations Simplified

nH Access is an easy-to-use online platform that simplifies your workflow. Now, you can electronically share

documentation, process authorizations and communicate with naviHealth clinicians. Remove the inconvenience
of phone and fax and spend more fime doing what you do best — patient care.
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Simplify
DOCUMENTATION
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LOSE THE FAX
Securely upload and view
patfient documentation from
the nH Access portal
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Simplify

COMMUNICATION
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HANG UP THE PHONE
Receive email notifications
and communicate
directly with naviHealth
clinicians via nH Access
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Simplify

AUTHORIZATIONS

GET YOUR TIME BACK
View and process
patient authorizations
easily with nH Access

Automate Your Workflow

Facilitating two-way communication and documentation sharing in real time, nH Access serves as a

singular place to:
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naviHealth has requested additional documentation for a patient at your facility, Life Care

Center

View this patient in nH Access.

Today at 2:21PM

This is an automated emalil from naviHealth. Please do not reply to this email.

To configure which email alerts you get from nH Access, go to the User Profile section and select Email Alerts.

No longer want to receive alerts from nh Access? Click here to unsubscribe from all nH Access email alerts.

1. Receive updates via
email notifications and
communicate directly with
naviHealth clinicians
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Document Requests

Therapy/Clinical Updates 3/28/2019

Other 3/31/2019 @ Meed ACR
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2. Upload the required

Upload Documents documentation to
' ensure that your patients
fransition to the next, most
Documents . .
S appropriate care setting
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HISTORY AND PHYSICAL.pdf Additional Clinical 09/25/2019, 10:27:13 Portal i
» THERAPY EVALUATIONS. palf Additional Clinical 09/25/2019, 10:27:16 Portal i
3 PHYSICIAN CRDERS.pdf Additional Clinical 09/25/2019, 10:27:16 Portal i
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L nH Access Facility: A D

Caseload Potential Patients
Search: Filter
Contract Name Filter By lterns Due
Lost Neme First Name Date of Birth

Ex. Doe Ex. Jane Choose a date B Select a Con... ¥ Select a Filter v . .o 3y
== e 3. View all your facility’s
naviHealth-managed

Sort = . . .
patient and authorization
. 11/01/2020 10/01/2020 12345478%a :7//2;;:2:3 - 1 "em(s) Past Due STO Tusesl in C | U d i n g h is"’oric O |
Scoftt, Diana
Date of Last Decision Date of Birth - Gender Plan A Member ID 1 I'E"‘(s) bue *
s v Tasie patfient data, payment
level and “Rapid Review”
wersesonovs pomicae eligibility determinations,
Burke’ Grqce Date of Lost Decision Dats of Birth - G o Plan A Member ID
O on one convenient screen
Bradley, Andre o esnva v ELQ/’;‘%L;Z;’?“

Discharge Date: 1 ltem(s) Due

06/12/2020 Date of Last Declsion Dote of Birth- Gender  Plan A MemberID
06/07/2020 07/30/1958 - Male 625547812

The above information is for illustrative purposes only and does not represent actual patient data

Simplify your workload with nH Access

To learn more, visit navihealth.com/partners/nhaccess/resources/ or contact the nH Access
team by phone at 888.276.5777 or email at Support.nHAccess@naviHealth.com
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